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ABOUT PLATFORM 3 UtilizeCore

ALL Scientific Technology Group (AST) standardized all service operations on UtilizeCore®, a secure,
cloud-based platform that manages the complete service lifecycle from proposals and scheduling to
dispatch, field execution, and invoicing. This system drives consistency, accountability, and speed across

our field teams and subcontractor network, while giving customers real-time visibility into service activity,
asset status, and documentation through a customized client portal

Traditional field service operations depend on disconnected tools, emails for scheduling, spreadsheets for
subcontractors, separate systems for invoicing, and manual follow-ups for compliance. This fragmentation
causes delays, disputes, and inconsistent service delivery.

SOLUTION OVERVIEW

UtilizeCore consolidates ALL Scientific's proposals, work orders, subcontractor compliance, dispatching,
billing, and accounting into a single synchronized system. Every step, from approval to technician
assignment to invoice, is automated and auditable.
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EXCEPTIONAL EQUIPMENT SERVICE IS IN OUR DNA. I%O Repair depots in NY, NJ, PA
INNOVATIVE TECHNOLOGY IS IN OUR TOOLBOX. 17055
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