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ABOUT

All Scientific Technology Group (AST) has been a trusted partner in scientific refrigeration services across New

York, New Jersey, and the East Coast for more than 76 years. We deliver repair, preventive maintenance, calibration,
and installation services for leading healthcare systems, life sciences organizations, hospitals, universities, and
pharmaceutical manufacturers. Our expertise covers the full range of temperature-controlled and cryogenic
equipment, including —80°C ultra-low temperature freezers, —20°C storage units, —50°C environmental chambers,
and LN; cryogenic tanks. AST technicians protect critical samples and maintain uninterrupted research and clinical
operations, supported by technology-enabled processes that produce accurate, audit-ready compliance
documentation for authorities having jurisdiction.
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SOLUTION OVERVIEW

ALL Scientific offers comprehensive lifecycle support for scientific refrigeration, including repair, preventive

maintenance, calibration, and installation. This service is supported by factory-trained technicians, an OEM-
grade parts inventory, and real-time digital documentation through our asset management, work order
processing, and client engagement platform.

76 Years of Proven Refrigeration Expertise

AST performs ONLINE troubleshooting utilizing a structured call avoidance algorithm before dispatching a
technician. Historically, avoiding 8% of unnecessary dispatches.

OEM-Level Service Across Scientific Refrigeration, freezers, LN2, and Temperature-Controlled Research Equipment
24/7 Dispatch & Emergency Response Throughout NY, NJ, PA & New England
All Work Certified & Logged Digitally for Compliance and Warranty Support

Loaner Units and Depot Repair Options to Prevent Downtime
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Equipment Service, Clear Communications, Guaranteed Accountability
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