
CHALLENGE
In the service industry, clients often don't know who is working on their critical equipment or whether those
workers are properly qualified, certified, monitored, and have an acceptable Equipment IQ. Paper files, tribal
knowledge, and verbal assurances provide no real protection against risk, liability, or non-compliance.

SOLUTION OVERVIEW
The Technician Logbook functions as a digital passport and performance record for every AST technician. It
contains training logs, OEM certifications, work history, safety clearances, and service hours, all stored
centrally and available on demand, fostering transparency and trust within the workforce.

KEY BENEFITS

HOW IT WORKS

Full credential
visibility for audits,
compliance
reviews, and
security clearances

 Instant verification
of training, OEM
certifications, and
safety qualifications

Centralized service
history and
performance data
per technician

Supports ISO 9001 /
ISO 17025
documentation
requirements

Enables AST to
assign the right
technician to the
right task based on
proven experience

01
Every AST technician keeps a Technician
LogBook profile that includes certifications,
licenses, service hours, and logged repair history.

03
Profiles can be shared with clients or auditors,
showing hours worked, equipment serviced, and
safety credentials.

02
Work orders automatically update technician
resumes, building verifiable expertise by
equipment type and site history.

04
QR codes or digital links enable real-time
confirmation of active status and qualifications.

Introducing Technician LogBook™: A centralized, verified platform to host and showcase each
technician’s validated credentials, certifications, training records, and documented field experience.
This trusted profile ensures every technician entering your facility is fully qualified to service and
maintain your mission-critical equipment.

TECHNICIAN CREDENTIALS

Equipment Service, Clear Communications, Guaranteed Accountability

EXCEPTIONAL EQUIPMENT SERVICE IS IN OUR DNA.
INNOVATIVE TECHNOLOGY IS IN OUR TOOLBOX.

(718) 756-8100
sales@alscientifictech.com
www.allscientifictech.com
Repair depots in NY, NJ, PA

mailto:sales@alscientifictech.com
http://www.allscientifictech.com/
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